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A  A  

 A  

 

 

A.1  

A.1 A.2  

a)  “

 

b) 
 

A.2  

A.1 A.2  

A.1  

           

1  Hotel 

2  Chain Hotel 

3  Inn  Bed & Breakfast  B&B 

4  Express Hotel 

5  Budget Hotel 

6  Youth Hostel 

7  Resort 

8  Timeshare Resort 

9  Bed & Breakfast  B&B  Guesthouse 

10  Campsite  Camping Site 

11  Theme Hotel 

12  Motel 

13  Eco Hotel Green Hotel 

14  Short-Term Rental 
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A.2  

           

  

1  Hainan Baohua Harbour View Hotel 

2  Haikou Tienyow Grand Hotel 

3  Haikou International Finance Hotel  

4  Hainan Yantai International Hotel 

5  Hainan Airlines International Hotel  

6  Haikou Golden Sea View Hotel 

7  Hainan Treasure Island Hotel 

8  Hainan New Hot Spring Hotel 

9  Hainan Xinyuan Hot Spring Hotel 

10  Hainan Sun City Hotel 

11  Haikou Taihua Hotel 

12  Hainan Yehai Hotel 

13  Hainan Kaiwei Hotel 

14  Haikou Wanghai International Hotel 

15  Mission Hills Hotel Haikou 

16  HNA Business Hotel Downtown Haikou 

17  Hainan Junhua Haiyi Hotel  

18  Hainan Hongyun Hotel 

19  Hainan OSCAR Hotel 

20  Hainan Serengeti Hotel 

21  Hainan Wanlilong Business Hotel 

22  Club Med Sanya 

23  Sanya Yintai Sunshine Resort 

24 JW  JW Marriott Hotel Sanya Dadonghai Bay 

25  Sanya Marriott Yalong Bay Resort & Spa 

26  Howard Johnson Resort Sanya Bay 

27  Sanya Heyi Sunshine Hotel  

28  Sanya Tiantong International Hotel  

29  Crowne Plaza Resort Sanya Bay  

30  Grand Metropark Resort Sanya 

31  Sheraton Sanya Resort 

32  Hilton Sanya Yalong Bay Resort & Spa 
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A.2   

           

33  Horizon Resort & Spa Sanya Bay  

34  Yalong Bay Mangrove Resort  

35  Ocean View Resort Yalong Bay 

36  The Ritz-Carlton Sanya Yalong Bay 

37  Sanya Golden Phoenix Sea View Hotel 

38  Sanya Southern China Hotel 

39  Sanya Pearl River Garden Hotel 

40  Sanya Lijing Bay Hotel  

41  Sanya Royal Garden Resort 

42  Sanya Hawaii Hotel  

43  Sanya Haiyue Bay Resort  

44  Sanya Huayuan Sea View Hot Spring Resort  

45  Sanya Haowei Kylin Hotel  

46  Sanya Haowei Sea View Hotel  

47  Orient Bay-View Hotel Sanya 

48  Sanya Guoxi Hotel 

49  Sanya Nanshan Leisure Hotel 

50  Hyton Hotel Sanya 

51  Sanya Linda Sea View Hotel  

52  Guantang Hot Spring Resort 

53   Boao Forum for Asia Hotel  BFA Hotel 

54  Hainan Kangle Garden HNA Spa & Golf Resort 

55  Hainan Timton Kangda Hotel 

56  Wenchang Waika Hotel 
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B  B  

 B  

 

 

B.1  

B.1 B.5  

a) 
 

b) “//” “//” “.” 

c) “_____”  

d) 
 

e)  

Sauna Room Room Sauna  

f) Baggage Luggage Elevator Lift
 

 

B.2  

B.1  

B.1  

           

  

1  Front Desk  Reception 

2  Baggage Room 

3  Trolley  Cart 

4  Locker Left Baggage  

5  Baggage Claim 

6  Taxi Stand 

7  Lost and Found 

8  Gift Shop  Souvenirs 

9  Crafts Shop 

10  Shop 

11  Automatic Shoe Polisher 

12  Vending Machine 
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13  Bulletin Board  Message Board 

14  Manager 

15  Lobby Manager 

16  Assistant Lobby Manager 

17  Porter 

18  Room Attendant 

19  Maintenance Worker 

20  Shop Assistant  Clerk 

  

21  Front Office Department Department  

22  Concierge Department Department  

23  Housekeeping Department Department  

24  Food and Beverage Department Department  

25  Health and Recreation Department Department  

26  Security Department Department  

27  Human Resources Department Department  

28  Finance Department Department  

29  
Customer Relationship Management Department Department 

 

30  Marketing and Sales Department Department  

  

31  Locker Room 

32  Cloakroom  Coat Check 

33  Lounge 

34  Club 

35  Fitness Room 

36  Swimming Pool 

37 OK  Karaoke Parlor  KTV 

38  Ballroom  Dance Hall 

39  Chess and Card Room Room  

40  Massage Room Room  

41  Foot Massage Room Room  

42  Sauna Room Room  

43  Spa 
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B.1   

           

44  Beauty Care 

45  Hot Spring Pool Pool  

46  Water Park 

  

47  Business Centre 

48  Executive Lounge 

49  Conference Hall 

50  
Conference Hall/Room  Meeting Room

 

  

51  Lobby 

52  Passage 

53  Handrail 

54  Stairs  

55  Elevator  Lift 

56  Escalator 

57  Guest Elevators 1  

58  
Sightseeing Elevator  Observation Elevator  

Glass Elevator 

59  Staff Elevator  Staff Only 

60  Freight Elevator  Cargo Elevator 

61  Main Corridor 

62  Corridor 

63  Roof Garden 

64  Basement 

65  Underground Parking 

66  Reserved Parking 

67  
Emergency Exit   Emergency Exit Route

 

68  CCTV 

  

69  Guest Room 

70  Standard Room  Twin Room  Double Room 

71  King Room 
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72  Single Room 

73  Accessible Room 

74  Suite 

75  Executive Suite 

76  Deluxe Suite 

77  Presidential Suite 

78  Business Suite 

79  Twin Room 

80  Double Room 

81  Linen Room 

82  Vacant Room Room  

83  Occupied Room Room  

84  Out of Order 

85  Non-Smoking Room 

  

86  Room Card 

87  Room Key 

88  Cable TV 

89  TV Channel Directory  TV Listings  

90  TV Remote Control 

91  Air Conditioner 

92  Air Conditioner Remote Control 

93  Central Air-Conditioning 

94  Temperature Control Panel 

95  Heating 

96  Electric Kettle 

97  Coffee Maker 

98  Hair Dryer 

99  Telephone 

100  Telephone Directory 

101  Service Directory  Service Information 

102  Safe  In-Room Safe  

103  Refrigerator 
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B.1   

           

104  Airtight Box 

105  Ceiling Lamp 

106  Ceiling Light 

107  Mirror Light 

108  Floor Lamp 

109  Bathroom Light 

110  Reading Light 

111  Downlight  

112  Night Light 

113  Towel 

114  Toilet Soap 

115  Shower Gel  Shower Lotion 

116  Shampoo and Conditioner 

117  Shampoo 

118  Hair Conditioner 

119  Closet  Wardrobe 

120  Baggage Rack 

121  Alarm Clock 

122  Sanitary Bag 

123  Vanity Mirror 

124  Bath Robe 

125  Bath Mat 

126  Shower Cap 

127  Ice Bucket 

128  Toiletries 

129  Coat Hanger 

130  Laundry Bag 

131  Blanket 

132  Quilt 

133  Duvet 

134  Pillow 

135  Blanket Bag 

136  Baby Food 
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B.1   

           

137  Baby High Chair 

138  Extra Bed 

139  Baby Cot 

140  Curtains 

B.3  

B.2  

B.2  

           

1  CCTV in Operation 

2  Shavers Only 

3  Hair Dryer Only 

4  CAUTION//Wet Floor 

B.4  

B.3  

B.3  

           

1  Do Not Smoke in Bed 

2  Fire Hazard 

3  Do Not Use Elevator in Case of Fire 

4  Please Do Not Disturb DND 

5  Please Do Not Disturb Other Guests 

6  Gambling Not Allowed Here 

7  Children Must Be Accompanied by an Adult 

8  Do Not Push 

9  No Parking 

10  No Bicycle Parking 

11  Staff Only 

12  Emergency Use Only 

13  No Pets 
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B.5  

B.4  

B.4  

           

1  All Visitors Must Register 

2  Please Swipe Room Card Here Before Pressing Floor Number 

3  Elevator to Underground Parking 

4  Checkout Time is __ O’clock “__   

5  Please Keep This Area Clean 

6  Please Lock Your Bicycle 

7 
 

 

Please leave your shoes here if you would like to have them 

polished. 

8  Please Conserve Water  Please Save Water 

9  Please Save Toilet Paper 

10  Please Keep Your Valuables in a Safe Place 

11  Lift the Handset for Assistance 

12  Please Check Your Change Before Leaving the Counter 

13  Press Button for Assistance 

14  Press Button in Emergency 

   

15  Under Construction//Temporarily Closed 

16  We Are Open  Open 

17  Temporarily Out of Service 

  

18  Information  Reception and Information 

19  Sign Language Service 

20  High Season  Peak Season 

21  Low Season  Off-Season 

22  Room Rates 

23  Check-In 

24  Check-In Form  Registration Form 

25  Signature 

26  Check-Out 

27  Discount  Reduced Rate 
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B.4   

           

28  50% Off 

29  Bill 

30  Credit Cards Accepted 

31  Credit Cards Not Accepted 

  

32  Services Available 

33  Wheelchairs Available 

34  Strollers Available  Baby Strollers Available 

35  Walking Sticks Available 

36  Umbrellas Available 

37  Cloakroom  Coat Check 

38  Housekeeping 

39  Room Service  In-Room Dining 

40  Food and Beverages 

41  Laundry  Laundry Service 

42  Ice Delivery 

43  Extra Bed Service 

44  Turn-Down Service  Turn Down Service 

45  Wake-Up Call 

46  Morning Call 

47  Baggage Service 

48  Car Rental 

49  Shoe Polish Service 

  

50  Internet Service 

51  Internet Connection 

52  Duration-Based Internet Access Charge 

53  Free Internet Use 

54  WiFi Available 

  

55  Telephone Service 

56  Operator 

57  Information and Telephone Directory 

58  External Call 
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59  Internal Call 

60  Room-to-Room 

61  Long Distance Call 

62  Local Call 

63  Payphone  

  

64  Insert Key for Power  Insert Card for Power 

65  Master Light Switch Main Switch  

66  Uninterruptible Power Supply  UPS 

67  Complimentary 

68  Free 

69  Non-Complimentary 

70  Paid Service 

71  Cold 

72  Hot 

73  Not for Drinking 

74  Drinking Water 

  

75 
 

 

Please put on the rack the towels you will use again. Thank you for 

helping us save water and energy. 

 Conserve to preserve! Towels to be used again, please hang on 

the rack. 

 

_________________________________ 


